
Use our incident pathway to find the 
training, tools and support to help you 
cope with challenging situations. 

retailtrust.org.uk/incident-pathway
0808 801 0808
ROI 1800 911 810
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Have you faced 
abusive language, insults, 
threats or intimidation 
from customers?

En
ha

nced support
Dig

it
al

 se
lf-

help and training

24
-h

ou

r phone helpline


