
Our impact
May 2025-April 2026

£35.7m 
of business 
impact created

53,863 
colleagues 
supported

200+ 
retail partners

£537k 
given in 
financial aid

11,649 
helpline calls 
answered

8,520 
counselling 
sessions 
delivered

87 
critical incidents 
responded to 
helping 710 
colleagues

6,963 
colleagues and 
managers trained
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